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Pigeon Tracker - User Manual
Installation, binding, remote location, route and sharing

Download the app
Download the SmartTag app at https://www.vernal.ltd/app/downloadApp.html. Enable Location and Bluetooth
on your phone before using the app.

1. Install the app
Open the download page using the button or QR code and select the software for your phone. Download the app
using your phone’s built-in browser.

On first launch, select Agree and Allow when SmartTag asks for location and other required permissions.

2. Bind the tracker (Binding device)
• Tap the menu icon in the top-left corner to open the side menu.

• Switch on the tracker. Depending on the model this may be done with a button, by removing an insulation tab, or
via the charging function. A beep and/or flashing LED indicates that the tracker is active.

• Bind the tracker within two minutes after activation. After that it may automatically enter sleep mode; activate it
again if necessary.

• Keep the activated tracker close to the phone and choose Binding Device. If it is not detected, select Click to
Scan until the tracker information appears.

• Select the tracker label, give the tracker a name, enter any additional contact details and choose Bind Device.
Repeat these steps to bind additional trackers.

• Under Amap you can select the map provider and choose between Google Map and Amap.
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3. Remote tracker location
When the tracker is away from the phone, the app can show the last reported location. This location may be
relayed by electronic products near the tracker.

• Use the icon at the top left to refresh the tracker location and the icon at the top right to refresh your phone
location.

• Tracker information is shown at the bottom of the screen. Use the map icon at the bottom right to open the Map
app and navigate to the tracker location.

4. Route
• Use the icon at the bottom right to open the Track page.

• On the track page you can change the date and view the route for that date. Use the play icon at the bottom
right to replay the route.

5. Share the tracker
• Open Binding Device and select the share icon next to the tracker. A QR code will appear.
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• The person you want to share with scans this QR code, selects Click to Scan at the top right and then Binding
Device to bind the shared tracker.
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6. Troubleshooting
Binding failed
Check that the phone has a working internet connection and that all required permissions have been granted to
the app. If permissions were accidentally denied and cannot easily be restored, reinstall the app and grant the
required permissions.

Slow location updates
Remote positioning depends on location reports from electronic products near the tracker. This can cause a delay;
this is normal.

Battery life
According to this manual, operating time after a full charge is approximately 14 days. Actual battery duration and
service life also depend on the environment in which the tracker is used.

Duifmelden
Support: info@duifmelden.nl


